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What is SCM? 

This document explains how to use SCM 
The followings are the purpose of SCM. 


SCM can submit the repair request by WEB. 

SCM provides quick support service to customer. 

SCM shortens the time which takes at the time of a repair request. 

By shortening the time of HW troubleshooting sharply, SCM inhibits the influence on 
business at worst. 

SCM improves the operating efficiency of a customer's help desk. 
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Access to HP Support center 


HP Support Center 

Support Center Home My Support My 

Download options ' Knowledge Base ^ Forums Parts. Repair & Wanranty ^ Get help from HP ^ 

Support Center Home 

You are now signedkiut. 

: Important Note: HP Support Center is currently undergoing maintenance. Some site features may tw temperarify unavailabte. We apologize for this inconvenience. 
Service will be restored as semn as possibie. 


1. Access to HP Support center http://hp,com/qo/hpsc 

2 . Click it "Register for HP Passport" in the "My HP Support Center 
"displayed on the page right central part. 


Weiccmeto HP 旦 up 町 rtCente け Learn aberntthe features and benefits, view 月 n introductory vkJ 別， find out how to get started or see whafs new. 

Important Hotel Completed support cases older than thirty days are not accessible via Support Case Manager ilf detailed information from closed case/ 
is required, please retain the information u[H3n Mmptetkjn of the case. For further assistance, please use the HP Support Center Ask a QuestiDTi page. / 


Support options 


DOWN LOAD 0 円 i™ 百 

□fivers. Software & Firmwaie 


imOWLEEMjEiBASE 

Search HP 百 upfMft Centef 


Find supportforyour HP product — 

VUfi 月 t i 日 your HP product? 


Find an HP produd by searc 
[ntcr 且 pfodu-ct n 且 me or num 


(e.g. LaserJet CP 6€i 15de) 



My HP Support Center 


Registef for HP Passport 
Meed help with sign-in? 


Most viewed sol utions 


Advisori^, Bulletins & Nbtic 


Browse all HP pcmJu が日 
Setecta category 


My r&csent fwoduefe 

View my Doniracb & w 且 nanti の 


M 占 n 且日 e my oonir 且 A wairantie^ 
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Sign-in To HP Passport 


3. Input the "User ID" & "Password" And then click the "SIGN- 
IN" button. 


HP / くスポートのサインイン 


HP " が■卜 

»しわ3■—け一田 Jj 

パの- | i モ Eh た*百 
3— ゴ - REEflHia- 
ホパが " H なす 


卿 j ミ; I ボーが方ホけインす，' でー ピユで dimif た1つむご。ザ。口 S :,1 巧ード**うを^^でな媒パがートモ國ぉ巧6なゥと了でィト1，け 
かす ' で？け- 
，，巧がいィ ■! 片 


HP パ3ポートへの巧インイン 



二の3シビ因にユ ■ け一 |& ち eKS ff ■ち 
■■ユーけ ■ JlEUC たさ11 


，式哉… t ぃリ 5^； 
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Back to HP Support Center 


HP Support Center 


4. Top page of HP Support center is displayed. It has already signed in. 


Support Center Home My Support 邮ごこ ! Lnt 

Download options Knowledge Base Forums P 旦 rts. Rep 旦 ir & W 且 nr 且 nty ' Get help from HP ' 

Support Center Home 

Important Note: HP Supfwrt Center is currently undergoing maintenance. Some site features may be temfwr 月 rily unavailable. Weafwlogize for this inconvenience. 
Service w 川 restor&d as を口。口 as possibte. 

Weloomet 口 HP Support Center! Learn about the features and benefits, view an introductory vkJec, find cut how to get started ■ors&e whafs new. 

Important Note：; Completed support cases older than thirty days are not accessible via Support Case Manager. If detailed in formation from closed cases 
is requir&d, please retain the information upcn complet 由 n cf the case. For further assist 旦 nee, please use the HP Sup 町 rt Center Ask 且 Q'uesticn page. 


Support options 


Find supportforyour HP product 


My HP Support Center 


DOWM LOAD OPTIOH 且 


Diivei5. Softw 且 re & Firmware 
Patch m 且 n 且 g 百. merit げ 
Diagnostic passwofds を 


百が tw 且 re upd 旦 t の占 nd licen 己 ing か OR 


IdRiat i 日 your H P piraJiu 丘 t? 


Find an HP prcHduct by searclh 
[ntcf 且 pfoduct n 且 me or number 


{e . 白 . Ls&Ef Jet CP 朋 15de) 


KNOWLEDGE BASE 

Search HP Support Centef 


Browse all HP produclE 


こ sIS 口 ‘ a c 日旧 . gory 


Edit your profile 


My reDent pfoducts 

View my Doniracb w 且 n 旦 nties 


Manage my ooniiacb &. wairaniies 


Most viewed solutions 


Advisories. Bulletins & Notices 


More product selection options 
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Move to SCM 


HP Support Center 

Support Center Home My S 叩 po 。 邮 I ド占 wrcmment _ 

Download options Knowledge 日 a&& ' Forums P 旦お， P 卫 psir & W 旦 it 旦 nty ' Get help from HP ' 


5. Click "submit or manage support case" in "Get help from 
HP" tab of the page upper part. 


Support Center Home 


Chat with HP 

Submit or manage support cases 


Submit manage 
E-mail HWuppDrt 


Important Note: HP Support Center is currently undergoing maintenance. S-orrn i 

Service will be rest 口 r&d 化 sddh as possible. All HP contact Dptions 


I iilable. We apologize for this inconvenience. 


Welcome tc HP Supfwrt Cente け Learn atHJut the features and benefits, view an introductory vid 押 ， find out how to get started cr s 册 whafs new. 

Important Note: Completed support cases older than thirty days are not accessible か 旦 Support Case Manager. Ifd&tail&d information from closed cases 
B required, pl&ase retain the information ufMn completen cf the case. For further assistance, please use the HPSupfwrtCenterAsfca Quest わ!！ page. 


Support options 

DOWN LOAD OPTION 旦 

□fivers. Softw 且化且 Firmware 
P 且 tdi msnsgemeni か 
Diagnostic p-eswords 0^ 

Softw 且 re upd。 お s snd licensing か 

IKNOWLBDGE BASE 

旦 e 旦 rdi H P 旦 u pp<wt な ntef 
Top issues 


Find supportforvour HP product 

欄 hat is your HP prtKluCt? 

Find an HP product by search 
Entef 且 pfoduct n 且 me of numbcf 


(e.g. .LaserJet CP 閒 15de) 


Browse all HP pr«Jucts 
Select a category 


Mv HP SupportCenter 


Welcotne, テス h ち。 


Edit your prafile 


My recent prod u ホ 

View my Doniiacb & waifanties 


Manage my canir 且ホ且 w 且 ir 且 nties 





Input the Serial Number 


6. Support Case Manager(SCM) page is displayed. 

7. Input a serial number into "Contract or warranty ID", and click the 
"SUBMIT". 



MANAGE YOUR CONTRACTS & 
WARRANTIES 

Link support agreeme-nts 

Link HP Care Pade 

Link wairantie^ 

View my の nira お & 

w 旦 irsn " の 


Enter the ca 旦 e ID 


I ピ lujjin ピ iiL し uiiifjdiiy, L • ド . III ピ iiiiuniidLiuii し uiilciim ピ u iiereiii ib 女 uuj ピし l lu し iidiiy ピ wiliiuul iiuli しピ， 



















Product attribute is displayed. 


8. Product number and a product series name are displayed based on a serial 
number. 

XSample is HP Proliant DL. 


Submit a case 

且 UP PORT CASE MANAGER ► 

旦 ubm け。田泌 
View の泌 rep{}rt 
Edit BCM settings 
Help 

MANAGE YOUR COH'mACT 百 & 
WARRAMTIE 旦 

Link supFKirt agreements 

Link HP Cere P 且お 

Link w 且 If 且 nti ぉ 

View my conira cts &. 
wsirsnties 
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Input the case title 


Case details 


9. Input the obstacle situation. 

Sample: HDD Trouble, Power Supply Trouble 
※" 〇 perating system/version" is input needlessness. 


Please provide as much information below to akJ HP Support じ enter to help 丘 ofveyDur case. 
* = Required field 
Case title * 


Operating 互 y 互 tem^ersiDn 
Product 


HP Pr 口 Liant DL Servers 


Pro blemd escriptiD n * n 

Please provide a detailed descriptiDn Df the 田 ymptoms have you observed, error me 旦占 age 旦 you have encountered, and the programs, 
commands d 「 devices that are invofveiJ. 

Note: You will be prpvkJ&d the □ が i 口 n to e-mail attachments and link the contract 口 「 warranty to your profile once you have submitted 
this case. 
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Input the problem description 


10. Input the problem description. Please use the template. 

Case details 


Pl & 日百日 provide as much informatiDn b&lDW to akJ HP Support じ enter tD help solve your case. 
* = Required field 

Case title * 「 


Operating 旦 yste 曲 ersiDn 

Product HP ProLiant DL Servers 


Problem descriDtion * D 

Please provide 日 detailed de 旦 cripti 口 n of the symptoms have you Dbserved, error messages you have encDuntered, and the programs, 
command 旦 d 「 device 旦 that are involved. 

Note: Ydu will be provkJ&d the Dption to e-mail attachments and link the contract or warranty to your profile once you have submitted 
this case. 

1. Equiprrtent location Cornpanv narie or Part receipt company narie 

Company Narre 
Postal Code 
Address 

De の rtn^nt nanfe 
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What is sen template 


pCMpI us Template 

Notice to HP operation team 


1. Equipment location Company name or Part receipt company name 
Company Name : 

Postal Code : 

Address : 

Department name : 

Contact Person Name : 

Phone Number : 


11.It is used in order to simplify the exchange with HP engineer. 
Please use this template. 


2. Requester (Please enter ， when you differ from the coniact person of 1.) 

Company Name : 

Contact Person Name : 

Phone Number : 

3. Which is cal led back? (On-site repair schedule) 

()Equipment location Contact Person 

()Requester 

4. Do you need the support in English? 



5. Check your warranty or Contract status 
()Warranty (Purchase Date:) 

()Cont ract (Cont rad ID: ) 

()Unknown 

6. Problem Descript ion 


Problem Description : 


Error Message : 


Occurring timing : 
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HP Passport Information 


Contacts equipment location li 

Enter information below d 「 select p 
are effective for this ca 百 & cnly. For permanent changes, please contact your HP representative listed on your HP customer support 
service dDcumentatiDn. Enter any addItiDnal contact information into the "problem description" under case details O 


12. The registration information on HP passport is displayed on "the contact and delivery 
place address information" on the lower part of a screen. 

13. Click the "SUBMIT" 


Contact 

Contact 


First name * 


Last name* 


Phene number* 
E-mail add re 旦旦 • 



Equipment focation 
Company name * 

Address line 1 * 

Address line 2 

MailstDp 

亡 ityiTown • 

State/Pro vines 

Zip/PDstal code * 

Cd untry/Reg ion * 


日本ヒューしット • パッわード 
ホた： 2T 目： 2S1 号 


ミI巧区 
まちが 





JAPAN 

T 


ゆ 


CANCEL 


RESET 


SUBMIT 




























































The completion of a repair request 


14. Receptionist ID which begins from 46 after the completion of 
transmitting is published. 

■XSince you cannot perform transmission of an attached file with 
the service here now, please do not perform transmission of an 
attached file. 


Case information 


ID: 


Ca 江 title: 

テ井ク-亢針 t 

Product 巧 fial number: 


Produd numtEf: 

励 1 み 2 甘 1 

Submitted: 

lOOliG 扫 12 も拙 : の AM 

Last up-dated: 

10 な 1/20 の 9: 拙 :01 PM 

Ekjura: 

Web 

Casfi status: 

Completed 
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